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Dear Chairmen Middleton and Davis:

In accordance with § 2-1246 of the State Government Article, Annotated Code of
Maryland, enclosed is the Final Report and Recommendations of the PSC Leader (“Report”™) in
Maryland Public Service Commission (“Commission™) Public Conference 39.

On July 22, 2015, the Commission initiated Administrative Docket — Public Conference
39 (PC39) to solicit comments to review whether and how a telephone company should be
authorized to withdraw a regulated retail service in Maryland, as required under Chapter 250 of
2015. As part of Public Conference 39, and also as required by Chapter 250, the Commission
also requested information concerning rate change notifications commonly provided to
customers and related consumer complaints,

After receiving comments over the summer and fall, Staff undertook its own analysis,
studied a diverse array of state actions on the topic, and reviewed two Orders recently published
by the Federal Communications Commission (“FCC™).! The Technical Staff submitted a non-
consensus Report of findings and recommendations to the Commission on November 25, 2014.

The Report recommended:

" The Orders address the issues of copper repair and replacement with fiber, and battery back-up requirements for
fiber based services.

WILLIAM DONALD SCHAEFER TOWER « 6ST. PAUL STREET e BALTIMORE, MARYLAND 21202-6806
410-767-8000 . Toll Free: 1-800-492-0474 . FAX: 410-333-6495
MDRS; 1-800-735-2258 (TTY/Voice) . Website: www.psc.state. md.us



Chairman Middleton
Chairman Davis
December 1, 2015
Page 2

1. that since current deregulation activities have successfully improved
competition in Maryland, subject to appropriate consumer and regulatory
notifications, withdrawal of any detariffed service other than basic local
service, 911, and inmate calling should be allowed without prior Commission

approval; and

2. that current customer rate change notifications are adequate in conveying
pertinent information to customers, and that no regulatory policy changes to
rate change notifications are required at this time.

The Commission has not evaluated, addressed, or decided to support any of the
recommendations of the Technical Staff’s report. Although neither the Technical Staff nor the
Commission recommend legislation at this time, the Commission looks forward to continuing to
inform the General Assembly on these issues.

Please feel free to contact the Commission with any questions or if the Commission may
be of further assistance.

By Direction of the Commission,
David Collinb/
Executive Secretary

DIC:lvs
Enclosure

cc: Senator Katherine Klausmeier
Delegate Sally Jameson
Tamela D. Burt
Robert K. Smith
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Executive Summary

House Bill 472 (“Bill") entitled “Telephone Companies -~ Streamlined Regulatory
Requirements” was signed into law on May 12, 2015. The Bill required, in part, that the
Maryland Public Service Commission (“Commission™) study the issues of retail

telecommunications service withdrawals and the adequacy of customer notifications.

In order to comply with the directives of the Bill, the Commission convened Public Conference
(“PC39), and delegated the study to its Technical Staff (“Staff”). Staff conducted PC39 and
undertook its own analysis, studied a diverse array of state actions on the topic, ranging from
minimal deregulation to almost complete deregulation, and reviewed two orders recently
published by the Federal Communications Commission (“FCC”) that address the issues of
copper repair and replacement with fiber, and battery back-up requirements for fiber based

services..

In this report Staff concludes that current deregulatory activities have successfully improved
competition in Maryland and that further deregulation or detariffing may be appropriate in the
near future; however, it is premature to completely deregulate the market, due to concerns about
the provision of basic local telephone service (“BLS”) and 911 services. Staff also finds that
current customer notifications are adequate in conveying pertinent information to customers, and

that no regulatory policy changes to notifications are required at this time.



Introduction

The telecommunications industry is regulated through a combination of statutes and rules from
Congress, the FCC, state public service commissions (“PSCs”), and state legislatures. PSCs are
empowered by legislatures to develop and enforce the rules that apply to intrastate
telecommunications. Historically, PSCs have complied with their statutory responsibility through
rate of return regulation, tariffing, and monitoring of the industry. However, in the past few
decades, as telecommunications technology and consumers’ needs have evolved, regulatory
practices in the United States have changed from traditional rate of return regulation into
alternative forms of regulation (“AFOR”), and in certain instances, into full deregulation

designed to actively promote competition.

On February 8, 1996 President Clinton signed the Telecommunications Act of 1996 (“Act”) into
law. A January 31, 1996 Conference Reporf to the House of Representatives described the
purpose of the biil. as “to provide for a pro-competitive, de-regulatory national policy framework
designed to accelerate rapidly private sector deployment of advanced information technologies
and services to all Americans by opening all telecommunications markets to competition”.! In
short, the Act aimed to remove regulatory barriers in order to open up telecommunications,

markets to competition and technological advancement.

The regulatory framework established by the Act was very clearly geared toward intramodal
competition through the fostering of competition between the incumbent wireline carriers, and

the introduction of new competitive local exchange carriers (“CLECS”) into the market.

! Conference Report, Telecommunications Act of 1996, House of Representatives, 104th Congréss, 2d Session,
H.Rept. 104-458, atp. | hitp://www.gpo.gov/fdsys/pkg/CRPT-104hrpt458/pdf/CRPT-104hrpt458.pdf



the development of intermodal competition that resulted from
the advent of new technologies. Shortly after the signing of the Act, the markets for wireless
telephony and Voice Over Internet Protocol (“VoIP”)* entered a period of sustained growth that

continues today.’

Using data from the FCC’s local telephone competition reports from 1999 through 2013", Figure
1 shows that in 2002 there were about 1.6 million wireless and VoIP subscriptions in Maryland.
By 2013, that number had more than quadrupled to 7.1 million subscriptions. ® Concurrently, the
number of switched access lines served by Verizon dropped from 3.9 million in 2002, to less
than 1.4 million in 2013.

Fiéure 1

Telecommunication Line Counts in Maryland
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2 YolP has three primary categories; computer to computer, mobile-based, and hardware-based connections.

3 For example, voice and video services can now be provided using Internet protocol. While these services compete
directly with regulated traditional voice and vidso services, they are usually treated as unregulated information
services,

* Local Telephone Competition: Status as of December 31, 2002, Industry Analysis and Technology Division,
Wireline Competition Bureau, FCC, June 2003, -

S Local Telephone Competition: Status as of December 31, 2013, Industry Analysis and Technology Division,
Wireline Competition Bureau, FCC, October 2014, '



The introduction of CLECs to the market heralded a new phase of competition in
telecommunications, but it was the expansion of wireless and VolP subscriber lines that resulted
in a telecommunications market that is more adept at self-correcting the market failures often
associated with monopoly power, and is less reliant on regulatory bodies such as the
Commission to operate efficiently, Thus, while there is a substantial body of rules and
regulations that apply to the wireline portion of the telecommunications market today, the non-
wireline portion of the market is fundamentally unregulated. Worse, this embedded asymmetry
results in a regulatory framework in the te}ecommunications market that struggles to effectively

respond to the exigencies of current market conditions.

The Commission and the State Legislature recognized the evolving nature of the
telecommunications industry in Maryland when HB 472 became law. The Bill deregulated
interexchange services completely, eliminated tariffing requirements for discretionary and
competitive services,® permitted the Commission to detariff all regulated service for smailer
telephone companies (20,000.subscribers or less) and directed the Commission to investigate
whether a telephone company should be authorized to withdraw regulated retail services, as well
as whether any changes are necessary to current regulations regarding customer notice for rate

increases to retail services,

This report distinguishes between the withdrawal of BLS and 911 services, and the withdrawal

of all other retail services contained in Baskets 4 and 5 of Verizon’s AFOR plah. Due to the

§ Discretionary and competitive retai services are defined as services included in Verizon’s AFOR baskets 4 and 3.
Discretionary services are services that are optional, nonessential enhancements to basic local exchange service.
Competitive services are those for which the Commission has determined that market competition is an efficient
regulator of price. A full description of the services in these Baskets is attached to this document as Attachment A.
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large number of important issues and concerns specifically affecting BLS and 911 services, a

distinction between the groups is necessary.

Withdrawal of Services

The Commission has been directed to “study whether and hoﬁ; a telephone company should be
authorized to withdraw a regula_uted retail service in the State.” Currently, the Commission
handles retail service withdrawal requests during Administrative Meetings. Carriers who want to
withdraw a service must file a request with the Commission thirty days prior to the effective date
of the withdrawal. The thirty day notice period is used to allow interested parties to file
comments regarding the withdrawal. During the Administrative Meeting the Commission has the

option to approve, reject, or set for hearing the withdrawal request.

On July 22, 2015, the Commission initiated PC39 to solicit comments from stakeholders on
whether regulated retail services should be allowed to be withdrawn and in what manner, and
delegated the study and report to the Staff of the Commission. Staff reviewed the public
comments received from PC39, reviewed federal and state actions, and conducted its own
analysis to form the basis for its conclusions. As mentioned above, Staff se;;arated BLS and 911

. services from other regulated retail services when considering retail service withdrawals.

Public Comment

In response to PC39, the Commission received comments from six stakeholders representing a
wide range of perspectives. In reviewing the comments, Staff learned that recent regulatory
actions by the legislature, the Commission, and the FCC have addressed many of the concerns

expressed by the stakeholders. Below Staff presents summaries of all stakeholder positions.



Verizon submitted comments highlighting the market transition from regulated landline
telephones to unregulated services. Verizon believes that the public has already chosen
unregulated services as a viable alternative to plain old telephone service (“POTS”), as shown by
the migration of customers towards wireless or fiber optic options, Furthermore, Verizon argues
that alternative options are highly affordable, and points to the large number of adults living in
poverty that currently rely on wireless telephones or other non-regulated services exclusively.
Additionally, Verizon believes that carrier of last resort (“COLR”) obligations do not apply to
them, as they are not part of Maryland law. As a result, Verizon argues that the Commission
should reduce regulatory restrictions to allow regulated providers the flexibility to mﬁre quickly

respond to shifting market conditions.

The Maryiland Emergency Number Systems Board reminds the Commission of the
importance of service quality for 9-1-1 service, and argues that changes that may lower quality of

service can result in public safety issues.

Level 3 is particularly concerned with the impact service withdrawal could have on wholesale
access, Competitive carriers like Level 3 use a combination of their own facilities and facilities
maintained by the incumbent local exchange carrier (“ILEC”) to provide competitive service to
their customers. Levei 3 argues that ﬁ study on retail telephone service withdrawal should

address post-retail withdrawal of “last-mile” facilities to avoid “stranded customers™.



obstacles to withdrawing retail services, in order to aliéw carriers to allocate funds and time to
improve and create new technologies. AT&T argues that customers purchase services and not
facilities, and thus, the technology used to provide setvice should: not matter as long as the
services provided over fiber are functionally equivalent to the services provided over copper.
Additionally, AT&T argues that COLR obligations ar¢ not necessary to ensure access (0
telecommunications services, and providers should be able to use the most efficient technology

to serve customers.7

The Office of People’s Counsel (“OPC”) suggests that the Commission should prohibit the
withdrawal of retail services or, at least, require Commission approval, due to the expenses that
customers may experience if retail services are withdrawn, such as updating security systems and
medical alert devices that may not work with non-copper wire lines and battery back-up systems.
OPC proposes that a provider must show that the withdrawal protects customers and is in the
public interest before the Commission permits withdrawal. Additioﬁaily, OPC argues that
unregulated withdrawal of retail service over copper can represent a public safety hazard as
copper lines are remotely powered and allow customers to place 911 calls even during a power
outage. For these reasons, OPC argues that wireless service and other non-regulated services are
not functionally equivalent to copper service, and thus withdrawal of basic local telephone over

copper should not be allowed without regutatory oversight.

Communications Workers of America (“CWA”) asks that a telephony company not be able to

withdraw retail services that continue to have customers unless the Commission finds that the

7 Although AT&T does not have COLR obligations in Maryland, they maintain COLR obligations in other states.
9



withdrawal is in the public interest. CWA argues, “basic local service should be protected from
withdrawal by a telephone comp-ainy under any circumstances.” Additionally, the CWA proposes
that the legislative process be used to ensure that BLS is not impaired or degraded, and that
regulatory oversight be used to ensure that technology transitions are in the public interest until

newer technologies are proven to have met the standards of an adequate substitute.®

Federal Action

In addition to reviewing the comments filed in PC 39, we reviewed two highly relevant, recently
released FCC Orders. The Transition Order addresses the communications network transition
from copper to fiber’ and the Back Up Order addresses the availability of battery back-up
systems for telephone services.!? Both of these Orders create rules that apply to all carriers in all
States. However, these Orders do not preclude a specific state commission from creating its own

transition and battery back-up rules so long as the rule do not conflict with the Federal

requirements.

FCC's Technology Transition Order
The FCC addresses the issue of copper replacement’’ from two perspectives, First, the Transition

Order allows companies to use fiber as a fix for copper lines that have a history of reported

8 The Commission also received a Petition from CWA to investigate Verizon’s service quality, and a letter in
support of CWA’s filing from Senator Mathias. Sorne of the issues contained in those filings are discussed in this
Teport.

S In the Matter of Technologies Transitions, et. al, GN Docket No. 13-5, et-al, Report and Order, Order on
Reconsideration, and Further Notice of Proposed Rulemaking (rel. Aug. 7, 2015). (the “Transition Order”). Final
Rules adopted in this order became effective on November 18§, 2015.

19 1y the Matter of Ensuring Continuity of 911 Communications, P8 Docket No. 14-174, Report and Order (rel. Aug.
6, 2015).

' The purpose of this report is to study the withdrawal of retail telecommunications services in Maryland, and not
technology transitions from copper to fiber within the telecommunications industry generaily, However, the FCC.
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copper with fiber without customer consent. However, since copper replacement requires that the
carrier access the customer’s premises, customers will be aware of any changes made to their
service. As part of fiber as a fix, carriers will not remove the copper loop from the ground so that

CLECs that want to continue providing copper service to those customers may do so.

Second, the FCC permits carriers to transition to an all fiber network without prior FCC approval
so long as the change of technology does not discontinue, reduce or impair the services
provided.' Once the copper for an entire central office is replaced with fiber, customers will no
longer be able to receive BLS over copper, so the Transition Order institutes notice requirements
to customers, interconnecting carriers, and regulators.”” Carriers will be required to provide
functionally equivalent setvices, which the FCC is currently addressing as part of its Notice of
Proposed Rulemaking (“NPRM”)."* The NPRM proposes a definition of substitute services as
services that provide similar network capacity and reliability; service quality; device and service
interoperability, including interoperability with vital third party services (through existing or new
devices); service for individuals with disabilities, including compatibility with assistive

technologies; PSAP and 9-1-1 service; cybersecurity; service functionality; and coverage.

Orders discussed in this report, address some of the concerns expressed by PC39 participants, and are therefore
necessary in addressing retail withdrawals.

2 Transition Order at 5. Prior FCC approval is required before a provider may discontinue, reduce or impair a
service used as a wholesale input when the carrier’s actions will discontinue, reduce or impair service to end users.
Id .at 7 102. There is one exception to this rule. The Transition Order states that “a carrier must seek our approval if
its elimination of a wholesale service results in the discontinuance, reduction, or impairment of service to a
community”. (Transition Order at §101.)

' 47 C.F.R. §51.332.

' Transition Order at §208.
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The Transition Order also establishes an intetim rule'® ensuring that wholesale access is
maintained with reasonably comparable rates, terms, and conditions, while the FCC develops
policies to ensure rates are just and reasonable. Additionally, the Transition Order does not
directly address any requirements regarding battery back-up during prolonged power outages.

Instead, the FCC addresses those issues in the Back-up Order.

Back-up Order

The Back-up Order addresses the need for an alternative power source for fiber services.
Telephone service provided over copper lines is powered from the central office, which allows
customers to maintain service during power outages. In contrast, fiber is powered from the end-
user’s home, so end-users on service over fiber must have a back-up power source to maintain
access to 911 and other telecommunications services during power outages. In the Back-Up
Order, the FCC created standards for battery back-up that ensure that an appropriate amount of
battery back-up is available to fiber customers during prolonged outages. Effective February 16,
2016, carriers will be required to provide an 8 hour battery back-up option to customers who
switch to fiber. Effective February 13, 2019, carriers will be reqliired to offer customers an

option that provides 24 hours of back-up.'®

Actions by Other States

Next, Staff reviewed the laws, rules and regulations other states have enacted to ensure public

welfare during the telecommunications transition.

'3 See, Transition Order at 131,
6 See, Back-up Order at {3 1.
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oversight of retail telecommunications services. Some states have fully deregulated
telecommunicﬁtions, while other states have instituted rules aimed at ensuring that the
technology transition is systematic. Of note, several states have enacted competition thresholds
that an area must meet before carriers of last resort are eligible to withdraw BLS. The
competitive thresholds established by the states vary, but they all aim to maintain competitive
service quality and pricing standards, while ensuring adequate access for all customers. Below,

we discuss some of the varied approaches to withdrawal of retail telecommunications services.'’

In Ohio, carriers may abandon services, not including BLS, to customers 30 days after notifying
the Ohio Public Utilities Commission and all affected customers. However, in instances where
no appropriate alternative service is available, customers may petition, and the Ohio PUC may

compel the carrier to continue offering service.

In 2015, Kentucky passed legislation deregulating retail telecommunications services in
exchanges serving 15,000 housing units or more. In these exchanges, carriers can use any
technology or service to meet COLR obligations. Carriers must continue to provide wireline BLS
to areas serving fewer than 15,000 housing units. Customers have the option to “trial” alternative

services and may request the restoral of wireline BLS within 60 days.

In 2014, Delaware deregulated retail telecommunications services and eliminated COLR

obligations, while maintaining minimal oversight of price and quality of basic service. BLS rates

' A complete description of state’s deregulation legislation is provided in Attachment B of this report.
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may increase by a maximum of 10 percent each year. The Delaware Commission maintains

jurisdiction over complaints regarding quality or availability of local service.

In 2011, Florida fully deregulated telecommunications services through the Florida Regulatory
Reform Act.!® The Regulatory Reform Act eliminated all regulatory oversight including with
respect to customer complaints, COLR obligations, and BLS. The Florida Public Service

Commission maintains oversight of wholesale issues and the telecommunications relay process.

In 2015, Pennsylvania reduced regulation through a Public Utilities Commission iaroceeding.
The Pennsylvania PUC deregulated Verizon in areas deemed competitive, based on the
availability of alternative services in each wire center, Pennsylvania maintains COLR obligations

throughout the ILEC’s service territory.

It is clear that there is no consensus between states on the best way to allow for service
withdrawals of core services. Instead, each state institutes rules and thresholds that meet the

needs of their population, geography, and telecommunication market.

Conclusions
Withdrawal of BLS and 911 services
Staff agrees with Verizon and AT&T that there has been an increase in market competition and a

shift in consumer choice of telecommunications technology in the State, but also agrees with

"% 6 FL Chapter 201 1-36, Florida Regulatory Reform Act (originally HB1231)
14



CWA. and OPC that allowing the withdrawal of core services without prior Commission

approval is premature at this time.

The FCC Orders address many of the concerns expressed by OPC, CWA, and Level 3. OPC and
CWA’s concerns of service quality comparability are addressed by the FCC’s definition of
functionally equivalent services and the Back-up Order. The FCC Orders also address Level 3°s

concerns regarding obligations towards wholesale customers.

However, competition has not developed equally throughout the State. In certain areas of the
State, particularly sections of the Eastern Shofe and Western Maryland, competition has not
developed as effectively as in urban areas of the State. As a result, customers have limited
alternatives to éopper—based telephone services provided by the COLR. As highlighted by the
Maryland Exﬁergency Number Systems Board, access to 911 is essential to ensure the safety of
all Marylanders, Thus, Staff believes that it is premature to allow carriers to withdraw BLS and

911 services at this time.

Finally, Staff disagrees with Verizon’s and AT&T’s assertions that COLR obligations do not
apply in Maryland, and continues to believe that Verizon is obligated to provide BLS to all

customers who request it.

Withdrawal of Other Retail Services

HB 472 detariffed regulated retail services included in Verizon’s Basket 4 and 5. Additionally,

the Bill detariffed all services functionally equivalent to Basket 4 and 5 services for all other

15



than 20,000 customers in the state.

According to economists Robert Pindyck and Daniel Rubenfield ' in a perfectly competitive
market all firms are free to enter or exit the market, but no firm has an incentive to do so because
all firms in the industry are earning zero economic profit.® While regulatory oversight is
effective at eliminating many of the failures present in a monopolistic market, it fails to allow for
free entry and exit to the market. As the telecommunications market becomes more competitive
in Maryland, market failures begin to disappear, eliminating the need for certain types of
regulatory oversight. Verizon and AT&T documented growth in Maryland competition through
their comments in PC39. Staff concludes that eliminating barriers to exit for services deemed

competitive enough to be detariffed is in the public interest.

Thus, Staff recommends that withdrawal of any detariffed service other than BLS and 911
services should be allowed without prior Commission approval, provided appropriate notice is
given to the Commission and to affected customers. Staff believes that 30 day notice is
appropriate for services that have active customers, and 14 day notice is appropriate for services

with no active customers.

8 See, Microeconomics (Second Edition) by Robert 8. Pindyck and Daniel L, Rubenfield at page 266.

2 Economic profit is always equal to or lower than accounting profit, Accounting profit is defined as total revenue
minus total costs. These costs, however, are all explicit from the accountant’s perspective (i.e. observable cost to
produce a good or service). In contrast, economic profit also takes into account all implicit costs which are the
opportunity costs incurred by the firm. From the point of view of an economist a firm is only profitable if revenues
cover all accounting costs and all opportunity costs.
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Customer Notification
HB 472 directed the Commission to determine whether any changes are necessary to current
regulations to ensure that customers are properly and conspicuously notified of a rate increase for
a regulated retail service. As part of PC39, Staff requested that stakeholders provide sample bills
showing rate change notifications commonly provided to customers. Staff received sample bill

notifications from AT&T and Verizon.?!

All Verizon bills contain a section labeled “Need-To-Know Information” that lists all changes to
rates and billing, as well as any other appropriate or required information. This section is
separate from the rest of the billing information and is bolded in an effort to attract the reader’s
attention. Similarly, AT&T bills contain a separate, bolded section entitled “Important

Information About Your Telephone Service”, that informs customers of any rate increases.

As part of its regular regulatory process, the Commission reviews and approves customer notices
for rate increases, and ensures that all notices are conspicuously, clearly worded, and concise.
Furthermore, the Commission’s Office of External Relations has not received any complaints
regarding inappropriate notifications in the past two years. Staff continues to monitor any
complaints relating to customer notices and welcomes any input or concern regarding notice in a
specific bill. However, Staff believes that no changes fo current regulations regarding customer

notice are necessary at this time.

2 pedacted bilis submitted by AT&T and Verizon are included in Attachment C.
17



ATTACHMENT A

DESCRIPTION OF BASKETS IN VERIZON'S
ALTERNATIVE FORM OF REGULATION
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Staff proposes that offerings from Baskets 4 and 5 should be allowed to be withdrawn with
proper notification to the customer and the Commission.

Basket 1

Basic Services — Residential

Denied Service Restoral Charge (Residence)

Economy Service ' B

Long Distance Message Restriction

Residence Service Charges associated with Standalone Dial Tone Line
Standalone Residence Dial Tone Line

Residence Local Usage associated with Standalone Dial Tone Line
Tel-Life

Basket 2
Basic Services — Business/Other

911 Service ' B

Standalone Business Dial Tone limited to 4 lines at a particular address

700/900 Audiotex Blocking

Business Local Usage {Not Unlimited)

Business Service Charges associated with Standalone Business Dial Tone Line limited to 4 lines at a
particular address

Denied Service Restoral Charge

Home Business Service

Primary White Pages Listing {Business)

Verification/Interruption Operator Services

Basket 3
Switched Access Services
- Switched Access (Other than High Capacity Service for Direct Transport)

Basket 4
Discretionary Services

Additional alternative nhumber

Apartment Door Answering Service

Automatic Customer Trunk Testing

Business Traffic Study Service

Fixed Call Forwarding

Break Rotary Hunt

| Call Gate

Call Mover

| Central Office Data Sets

Centrex/DID Intercept

19



| Concentrator-ldentifier Equipment

Conference Service

Construction Charges

Custom Calling Services Residence and Single Line Business {other than speed dialing and repeat call)

Do Not Bisturb

Duplicate Bill Charge

Easy Number Call Routing Service

Extended Basic Referral Service

Foreign Directory {including other Telco)

Four Wire Service Arrangements

Hot Line

identified Outward Dialing

List Service

Long Distance Message Restriction {Business)

Make Busy Arrangements

Messaging Services Interface

Non-public, Non-List, Directory Service {Residential and Business)

PBX Night, Sunday and Holiday Service

Public Data Network Service

Remote Call Forwarding

Special Billing Numbers

Special Telephone Numbers

Split Referral Intercept Service

Suspend Service

Switched 56 Kilobit Service

Switched Redirect Service

Transfer Arrangements

Uniform Call Distribution

Warm Line

Basket 5
Competitive Services

Access Number Single Rate Service

ATM Cell Relay

Billing and Collection

Business Unlimited Local Usage

Business Service Charges associated with more than 4 Business Dial Tone Lmes at a single location

Centrex Extend Service

Centrex Services {including Exchange Access)

Connect Request Service

Custom Call Services for multi-line businesses

Dedicated Wavelength Ring

DID Service

Distance Learning Service

Enhanced Dedicated SONET Service

20



‘Fast Packet Services
FlexGrow
Foreign Exchange Service {Residence and Business)™’
High Capacity and DDS Special Access
High Capacity Private Lines and DDS Service
High capacity for Direct Transport Switched Access {includes Entrance and Direct Trunk Transport)
Internet Protoco! Routing Services
ISDN (BRI & PR})
Local and Toll Package
Local Directory Assistance {Residence and Business)
Lo-Cap Private Line
Lo-Cap Special Access
Message Toll Services
National 411
QOperator Handled Charges
Packages/Bundled services
PBX Trunks
Preferred Telephone Number Service
Residence Service Charges associated with non-standalone service
Repeat Call ' .
Shared Tenant Service Lines and Trunks
Speed Dialing
“Standalone Business Dial Tone {more than 4 lines at a particular address)
WATS Service
Unlimited Local and Toll Usage for Business
Virtual Private Network Services

Miscellaneous Service and Elements/Other Wholesale Services

Co-carrier services governed by the Telecommunications Act of 1996 or other federal statutes, rules, or
orders, associated interconnection agreements, and, where applicable, tariffs, e.g., Co-Carrier
Interconnection, Unbundled Services, Primary Directory Listing for Other Telephone Companies, etc.

Collocation Services

COCOTS Lines

22 Residential Contiguous Foreign Exchange with unlimited intralLATA toll service is subject to specific pricing
constraints in Verizon’s AFOR.
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ATTACHMENT B

LIST OF ALL STATE LEGISLATION
AS COMPILED BY DR. SHERRY LICHTENBERG
FOR THE NATIONAL REGULATORY RESEARCH INSTITUTE??

B'Lichenberg, S., PhD., Examining the Role of State Regulators as Telecommunications Oversight is Reduced.
Report No. 15-07, August 2015, NRRIL :

22
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Previous bafance
Fayment recetviag Yin 26 - Thatk yeu
ATAT Lot "

ATEL Lone

Total amount dus
Oate due March 8, 2015

Raver Mall Anotier Check to Bay Your ATRT BIY, o _
For the ulthmate donvissionce, enrol in ATET Automatic Bill Payment {(ABP} and bave vour futyre
payments autamatically deducted from yaur shecking secaunt. o enroll, cheek the hax and sign
o ihe Hne on the back ol tha remittance conpon, and retum withuvour Dayment, O G Ll for
aniing Dilling 10 review ane gav vour bi gack month by l009ing onde your ATRT Onlina B
Arrmmt & www.Bl.com/ramitdoe '

Need to pay your bift Quickiy?

By using ATET's fres automated sysiarm, vou can make vour blif paving saslart Just dial
1.BOD. 288.2747 st pay your bl today)

Dinl & SOC.CALLATT for Collect calls

LaG0.CALLATYY for Colieet calls is oiét Nat rate, 24 hours a day, every day, Dial down e center
¥ 800.CHAL-L-AT-T (1,800,225, 53883,

ATET Qntine Billing Glves You Mora

St b Tor ATRT Onfine Biling and say goad-bys to paper- s, You'll receive an onfing shnbement
st vou con view 2477, in addition to enhanced features such a5 Calf Sosting and yeur cheioy of
samvenient Wing aptions, issliding Automratic Bil Pay. You tan evesy print aut any of your
statumnents, whensver you Hha Sgning up s quick, BESY, anid totaky Bae. Just vislt

W stt comftustemarsarviio and frep vaursel from the hagsle of papar biils, ’
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Your current products and services

Service type Froducks Comments
Loeal Call Man Untimited 1 Features Enhanced
Long Distance ATRT Locad Toll Service Plan

ATRY Irtertational AnyWhere pign

Jan 12 - Feb 1%, 2045

Taotal AT&Y Local Services

¥ you have questions LONEerning vour ATET Services or bifl, please wsit att.comptocathelp for
mers Infermation,

Bate Degeription

I3 Feb M- Mar 10 Local number portability service charge

1 fFeb. if-Mar 10 Plrectory Bsting - stardard

{3 Peb 0« Mar 10 Call Plan Untimites 3 Fealures Srhancad

\\\\\ Feb  11-Mar 18 Universs <connectivity charge

1 Feb 2+ Mar 10 Subscriber ling tharge

{1 Feb ‘11-Mer 10 Local conngctvity change
The Local connectiity charge is a menthly per line
chErge impemented ty racover Increased connectivity
Los15 associated with providing iocal servicd in your
state. For an explanalion of by charge, Mease zak |
288 3310390,

A b W R e

Pate Pascription B
7 (3 Feb 11-Mar 10 Cali block - BHI26
& {7 Feb RL-Mar 10 cal walting
9 1} Feb 1i-Mar 10 Three way calfing
A0 |3 Feb L1 Mar 10 Caller ID with name
i) Feb by Mar 10 Call wait ng 1D
R CEHER RS
Dagcription Amuount

12 ¥0 PSC Franchise Tax 2.04% -
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$1.03

L GOV E TSN S e EEA)

For more whrmation CONLErNing your ATAT Lo Taxes and Surcharges, ploase vigit
se.comflocaihelp

Description Amoynt
Fageral tay _
Sate 811 Chiarge

Local 841 charge
Teluphone Tay
MO Universal Service Fee.

ATET Intragtaa, imterstate ang international services are provided By ATRY Coep. Yo view service
Publizations go fo: mmattmmjs‘ewicepubﬁmmﬁ and cfick on Service andior Tarifts,
Tetms ang Conditions gaverting any pther de-fariffod ang nen-regulated % YRU Ay have

@ 4 _ % 4k this webmite, Yerms ang Conditions may change fiom tme to time. These
Torms includde provisions regarding how W resefvg iy Wspute you might have, and Inchide an
ARBETRATION rrivce. ¥ou should review e Tering on & regular basis,

Federat repatatioeg FEGLIES ATRT to dnform aus va G customers that bask: local servics il nag
be disconnactsd e the fiarepayment of Aen-regulated sacvice tharges {e.q. Wireless, vaice matl,
nsige wite Mainteranee plan). To avoid s:miwfw;@gzmy,_ plasse remember to poy all gharass by

the due date,

Inn X2 - Feb g1, 2038
Charges for 301 770- :

Quiwr chiarces it credng
Husthatnos #na tithet faes
Total AT&T Long Distancs Sarvices . -

Date Deseription Amount
L3 0 dan 11 - Feb i &m.m-mnmy charge ‘ "ﬁ

Bescription o
M1 Universsl conmactivity ehitrge
For an exptanation of this sharge,
please calt § fi0n E322D21 or et
s, 4
1k i Cartier eost reCovery fen
Recovers cost to provide fpugr distance servineincliding requiatary
fees, programs ard consadtion % acceunt servichng, 3t i Aok @ tax or & #
charge reduired by the governmant. Far moreinformabion, call | as0
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